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EBT Delivery Management System (DMS) 

 

Streamline your entire van sales and logistics workflow with EBT’s Delivery Management System for Business 
Central. The extension offers robust features including truck and driver management, customer routing, 
order planning and tracking, cash collection, and remittance handling. Integrated seamlessly with BC's 
Advanced Warehouse module, DMS ensures real-time visibility and control over deliveries, from dispatch to 
end-of-day closing. 

Prerequisites for DMS Functionality 

For DMS to function correctly, the following setups and updates are required: 

01. DMS Setup  
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02. Truck Master 

Truck related details must be updated here. 
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03. Route Master 

The entire route list must be updated here. 
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04. Route and Truck Trip Allocation 

Each route Trucks & Allowed Trrip must be entered. 

 

 

05. Salesperson Details 

Each salesperson must be updated with the Truck ID for the delivery process. 
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Process Flow 

 

01. Whenever a sales order (customer order) is created, the system will automatically assign the appropriate 
Route and Location Code based on predefined logic or customer-specific setup. 

02. The Requested Delivery Date on the sales order will be automatically updated to match the customer's 
Visit Date, as specified on the Customer Card. 

 

03. Once a sales order is booked, it will automatically transition into the Planning Process stage. 

04. The system will perform automated planning for all sales orders. During this process, it will suggest a 
suitable Truck ID and Trip ID based on the assigned Route Allocation. 
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5. If there are any changes to the assigned truck, the Planning User will have the ability to update the Truck 
ID before generating the Warehouse Shipment and Pick List. 

06. The Warehouse Team will verify the Pick List and proceed to register the pick upon confirmation. 

 

 

 

 

07. The Deliveryman is responsible for shipping the product and posting the sales invoice upon delivery. 
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08.If the customer's payment type is Cash, the Deliveryman will collect the payment at the time of delivery 
and post the transaction along with capturing the customer’s digital signature for confirmation. 
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09. When the truck returns to the warehouse, both stock reconciliation and cash remittance must be 
completed. 

• Stock reconciliation will be handled by the Stock Controller. 

• Cash remittance will be carried out by the Cashier. 

 

 

 

10. The Cash Remittance process must be fully completed in order to officially close the trip in the system. 

 


