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EBT Customised Approval Workflows Extension for Business Central enables tailored routing and 
authorisation processes for documents like transfer orders, production orders, item entries, etc. These 
workflows ensure compliance with internal policies, enhance control, and improve efficiency by allowing 
organisations to define approval hierarchies and conditions specific to their business needs. 

 Prerequisites for Approval Workflow  
For the Custom Workflow to function correctly, the following setups are required to be done: 

1. Workflow Categories Setup 

 

2. Workflow user group  
The workflow user group needs to be configured for each of the custom workflows 
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3. Workflows 
 Workflows need to be configured for each of the custom approval processes 

 

 



 

  
VERSION 1.0 5 

 

 

 

  



 

  
VERSION 1.0 6 

 

Process Flow 
There are some standard processes which do not have a workflow, and for these processes, the workflow 
needs to be customised. Below are some of those processes. 

 

1. Test Case1: TRANSFER ORDER 

The workflow is created for the Transfer orders based on the various events for the entire approval 
process 

 
 

 
 

The Action button has the Request for Approval Tab and the Approval flow.  The Send Approval Request 
triggers the request whereas the Cancel Approval Request is for cancelling the Request. 
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When the TO is posted without approval it gives the below error 

 
 

In the Approval Workflow / Request to approve the line 

 
 

 
 

Once the Approver approves the status of it changes from “Pending for Approval” to “Released” in the 
Transfer Order, the Transfer Order will be allowed to post the same after the status change. 
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2. Test Case 2: PHYSICAL INVENTORY ORDER 
The physical inventory order workflow is to be setup providing all the necessary parameters. 

 
 
After the recordings are completed when the same is tried to be posted then error comes informing that 
approval is required. 

 
 
The Action button has the Request for Approval Tab and the Approval flow.  The Send Approval Request 
triggers the request whereas the Cancel Approval Request is for cancelling the Request. 
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3. Test Case 3: FIXED ASSET G/L JOURNAL 
The Workflow setup for the Fixed Asset G/L Journal needs to be setup as shown below providing all the 
necessary parameters. 

 
 
The Action button has the Request for Approval Tab and the Approval flow.  The Send Approval Request 
triggers the request whereas the Cancel Approval Request is for cancelling the Request. 

 
 
Once the Approval status on the line Released then only the Journal will be allowed to be posted. 
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4. Test Case 4: RECURRING GENERAL JOURNAL 
The Recurring General Journal workflow needs to be setup providing all the necessary parameters. 

 
 

 
 
The Recurring Journal will not allow to post until it is approved 
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5. Test Case 5: ITEM JOURNAL 

The Workflow needs to be setup providing all the necessary parameters. 

 

Once the setups are done the item journal can be created and sent for approval 
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THE LIST OF STANDARD PAGES  WHERE THE CUSTOM WORKFLOWS WERE CREATED: 

1 Transfer Order 

2 Physical Inventory Order 

3 Planned Production Order 

4 Firm Planned Production Order 

5 Released Production Order 

6 Fixed Asset Journal 

7 Fixed Asset G/L Journal 

8 Fixed Asset Reclassification Journal 

9 Recurring General Journal 

10 Item Journal 

11 Item Reclassification Journal 

12 Planning Worksheet 

13 Requisition Worksheet 

14 Production BOM 

15 Physical Inventory Journal 

16 Fixed Asset Card 

17 Warehouse item journal 

18 Production BOM version 

 


