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EBT Customised Approval Workflows Extension for Business Central enables tailored routing and
authorisation processes for documents like transfer orders, production orders, item entries, etc. These
workflows ensure compliance with internal policies, enhance control, and improve efficiency by allowing
organisations to define approval hierarchies and conditions specific to their business needs.

Prerequisites for Approval Workflow
For the Custom Workflow to function correctly, the following setups are required to be done:

1. Workflow Categories Setup

€ Workflow Categories 0 o A

&H~ L B -+ New EZEditList [ Delete ® Y =

Code t Description
— ADMIN : Administration
DMS5 Delivery and Remittance Mgmt
EDOC E-Document
FIN Finance
IM Inventory Management
INT Integration
PURCH Purchases and Payables
PURCHDOC Purchase Documents
SALES : Sales and Marketing
SALESDOC Sales Documents
2. Workflow user group
The workflow user group needs to be configured for each of the custom workflows
€ Workflow User Groups h o

&H~ O B + New B Editlist [§ Delete &7 Edit 7O View T
Code T Description
urreno IS G P IUIIULI
Pl Physical Inventory Journal
PIO Physical Inventory Order
PPO Planned Production Order
RAW Request Approval Workflow
RGI Recurring General Journal
RPO Released Production Order
RW Requisition Waorksheet

= TO Transfer Order

VAW Vendor Approrval Workflow
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3. Workflows
Workflows need to be configured for each of the custom approval processes

< Workflows

[l =
/O B New Workflow from Template | ~ Home  Manage Power Automate More options =TS
[} Import from File [} Export to File 55
2 Workflow Code Description Source Enabled
: a
EET-ULAPW-01 Item Journal Lines Approval Workfl... Business Central Yes
EBT-IRJAPW-01 Item Reclassification Journal Appro... Business Central Yes
EET-PEOMVAPW-01 Production BOM Version Approval ... Business Central Yes
EBT-PUAPW-01 Physical Inventory Journal Approval... Business Central Yes
EET-FIOAPW-01 Physical Inventory Order Approval ... Business Central Yes
EET-FPOAPW-01 Planned Production Order Approva... Business Central Yes
EET-PWAPW-01 Planning Worksheet Approval Work... Business Central Yes
EET-RHAPW-01 Request Header Approval Workflow  Business Central Yes

Workflow & + Ty

EBT-IJLAPW-01 - Item Journal Lines Approval Workflow

/' Saved =

[ Import from File 0o Exportto File [0 Workflow Step Instances [0 Archived Workflow Step Instances | More options
Loae | EBI-LLAFW-UI |
Description | [tem Journal Lines Approval Workflow |
Category | M e |
Enabled [ o]
Workflow Steps 4 Decrease Indent P Increase Indent ]E[ Delete Event Conditions  ® New Line  #X Delete Line = B
When Event On Condition Then Response
= An Approval of a ltem journal Line documentisr... * Journal Template Name: ITEM, J...  (+) Add record restriction.
An approval request is approved. Pending Approvals: 0 (+) Remove record restriction.
An appreval request is approved. Pending Approvals: =0 Send approval request for the record and create a netification.
An approval request is rejected. <Always> Reject the approval request for the record and create a netification.
An approval request for a [tem journal Line doc... (View filter details) (+) Cancel the approval request for the record and create a notification.
An approval request is delegated. <Always:> Send approval request for the record and create a notification.
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Workflow Responses - An Approval of a Item journal Line document is requested. .~ X
A
Options for the Selected Response
Show Confirmation Message n
Due Date Formula ‘ ‘
Delegate After ‘Never ~ ‘
Approver Type ‘Workﬂow User Group W ‘
Workflow User Group Code ‘ 1 w7 ‘
Open Approval User Setup
v
o |
Workflow User Group - TO - Transfer Order 7 X
Manage  Page
Code ‘E ‘
Description ‘ Transfer Qrder ‘
Workflow User Group Members =% New Line  #X Delete Line = B3
User Name T Sequence No.
- DEVELOPER1 1
DEVELOPER3 2
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There are some standard processes which do not have a workflow, and for these processes, the workflow
needs to be customised. Below are some of those processes.

CREATE
WORKFLOW

SETUP

ENTRY
CREATION

SEND FOR
APPROVAL

APPROVAL

COMPLETION

STATUS
CHANGE TO

RELEASED

POST ENTRY

1. TestCase1: TRANSFER ORDER

The workflow is created for the Transfer orders based on the various events for the entire approval

process
€& Workflows 0 o
je, E® New Workflow from Template | ~» Home Manage Power Automate More options e Y
D, Import from File D; Export to File }JS
#:  Description Source Enabled
Transfer Order Approval Workflow Business Central Yes
Workflow Responses - An Approval of a Transfer Order Document is requested. X
Options for the Selected Response
Show Confirmation Message e
Due Date Formula | |
Delegate After |Ne~.rer ~ |
Approver Type |W0rkﬂ0w User Group o |
Workflow User Group Code |TO o |

The Action button has the Request for Approval Tab and the Approval flow. The Send Approval Request
triggers the request whereas the Cancel Approval Request is for cancelling the Request.
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£
= Transfer Order

TRO_00000004

Home FPrepare PrinySend  Ornder

Repam Automate - Féwer oplions

& Dimensions [ Suatistics 3 Comfp ¥ Request Approval P T Send Approval Request

. 5
General

Auto LOT Na. Assignmentll & Reopen

When the TO is posted without approval it gives the below error

= Error Messages

@&~ /O 2 Home /@ Open related record

®
=

+' Accept recommended action ﬂ' Hide fixed errors

Description

Me
Recommended action Ty Details

You cannot use Transfer Order : TRO 00000003 for this action. The restriction was...

- & Context

| You cannot use Transfer Order : TRO_00000003 for this action. The restriction was imposed because the line requires approval b(]()

In the Approval Workflow / Request to approve the line

= Approval Entries
@G~ L B ¥ Delegate Record & Comments  Show More options
Approval Sequence
Overdue Limit Type Type To Approve Details No.  Status
Mo Limits Workflow U... Transfer Header: TRO_00000003 Transfer Header: TRO_00000003 1 Approved
_ *  No Limits Workflow U... Transfer Header: TRO_00000003 Transfer Header: TRO_00000003 2 Open
&« Requests to Approve
@ P B i Open Record v Approve X Reject ¥ Delegate & Comments View More options
To Approve Details Comme.
Transfer Order Transfer Header: TRO_00000003

Once the Approver approves the status of it changes from “Pending for Approval” to “Released” in the
Transfer Order, the Transfer Order will be allowed to post the same after the status change.
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2. TestCase 2: PHYSICAL INVENTORY ORDER
The physical inventory order workflow is to be setup providing all the necessary parameters.

€ Workflows 0 o=

[
<

/O E® New Workflow from Template | ~ Home Manage Power Automate More options

&>

E} Import from File El Export to File

A Description ~ Source Enabled

Physical Inventory Order Approval Workflow : Business Central Yes

After the recordings are completed when the same is tried to be posted then error comes informing that
approvalis required.

= Physical Inventory Order & + ]ﬁ[ /" Saved

PHIO00001 - January 2025 Stock Count

Home  Prepare  Order ‘ Actions ~~  Related ~»  Reports ~~  Automate Fewer options

= Post.. 11 Make New Recording.. % Pri

Person Responsible EMPO00000 You cannot use Physical Inventory Order : PHIO00001,0pen for EU-WAREHOUSE
this action. The restriction was imposed because the line requires
No. Finished Recordings approval TOCK_AD)

Qrder Date 31/12/2024 iien

Share details ~

Lines Manage  Line  Functions Was this information helpful? &y Yes <) No

o _ -

The Action button has the Request for Approval Tab and the Approval flow. The Send Approval Request
triggers the request whereas the Cancel Approval Request is for cancelling the Request.

€ Physical Inventory Order = =+ T " Saved [

PHIO00001 - January 2025 Stock Count

Home  Prepare  Order e\ated ~  Reports ~~  Automate ~  Fewer options

= Post.. |~ T Make New | f Functions 7/ Finish... 6Reopen‘..

%

. =
General

% Request Approval % Send Approval Request

Mo. N ofting Date ‘31/12/2024 i

mAppmvals % Cancel Approval Request
' Description Other > & Reopen us Open
Location Code ‘Ab—SIUHI: | Division Code ‘ HOME AND LAUNDRY ~
Person Responsible ‘ EMPQO0Q0001 ' | Department Code ‘ 200-WAREHOUSE ~
MNo. Finished Recordings 1 Reason Code ‘STDCK_ADJ e

QOrder Date ‘31,’12/2024 i | Epprova\ Status Open I
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3. Test Case 3: FIXED ASSET G/L JOURNAL
The Workflow setup for the Fixed Asset G/L Journal needs to be setup as shown below providing all the
necessary parameters.

€ Workflows 0 o

B
<

/O ER New Workflow from Template | ~ Home Manage Power Automate More options

3

E} Import from File E} Export to File

#  Description w Source Enabled

Fixed Asset G/1 Journal Approval Workflow : Business Central Yes

The Action button has the Request for Approval Tab and the Approval flow. The Send Approval Request
triggers the request whereas the Cancel Approval Request is for cancelling the Request.

&« Fixed Asset G/L Journals

Batch Name DEFAULT
&~ B Manage Home I_iﬂ Page Actions ~~ J Related ~~  Automate ~~  Fewer options
& Dimensions # Functions > 3

Y% Request Approval > % Send Approval Request

&3 Approvals % Cancel Approval Request | Hpquest approval of
Document Approv; Account . i
Posting Date Type Document MNo. Status \ Type Account 0 Reopen J Descriptior
- 31-12-2024 : 05001 Open Fixed Asset  FAQOO100 Write-Down  LAPTOP

Once the Approval status on the line Released then only the Journal will be allowed to be posted.
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4. TestCase 4: RECURRING GENERAL JOURNAL
The Recurring General Journal workflow needs to be setup providing all the necessary parameters.

€& Workflows [ =1
jo) B2 New Workflow from Template | ~ Home Manage Power Automate Maore options e Y
(% Import from File [} Export to File 58
/A Description Source Enabled
Recurring General Journal Approval Workflow : Business Central Yes
€& Recurring General Journals ~ Saved 0 o A9
Batch Name BEEHARRY L
@&~ B3 Manage Home Line Actions ~~  Related ~~  Automate ~~  Fewer options [EARTENG
[} Post |~ 3 Allocations # Functions >
% Request Approval > % Send Approval Request
Recurring Allocated 2 & T el Ao . | Request approval of the dacument.
Method Credit Amount L v Approvals ¥ Cancel App et TCategory Code Brand Lode Trantype Code Otherfin Codd
d F Fixed -1,000.00 oMMt & Reopen UALITY OLO02-BEEH
The Recurring Journal will not allow to post until it is approved
€ Error Messages 4
&~ L 0 Home ecord 2 ¥ = O
+' Accept recommended action ﬂ Hide fixed errors b3
Description Recommended action Message Type Status
You cannot use Gen. Journal Line: RECURRING, BEEHARRY L. 10000 for this action. The restriction wa... _ Error
You cannet use Gen. Journal Line: RECURRING,BEEHARRY L, 10000 for this action. The restriction was imposed because the line
requires approval.
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5. TestCase 5: ITEM JOURNAL

The Workflow needs to be setup providing all the necessary parameters.

€ Workflows
L B3 New Workflow from Template | ~»  Home Manage Power Automate More options
D}Import from File E&. Export to File
#: Description Source
Item Journal Lines Approval Workflow - Business Central
Once the setups are done the item journal can be created and sent for approval
Item Journals +/ Saved 0 o
Batch Name DEFAULT
& B Manage Home Line Page Actions v Related »» Automate ~  Fewer options e Y O
% ltem Tracking Lines & Dimensions  Item Avail: # Functions > 53
= Posting >
Price
Posting Date Calculation Approval Consumpti... Unit of
Entry Type Method Document % Send Approval Request Status RequestNos  Location Code  Bin Code Quantity  Measure Code
6/13/2025 i Positive Ad... 1¥000001 %3 Approvals % Canc Open WHMAIN 15204  CASE
Other > @& Reopen
Item Journals ~/ Saved 0 o »
Batch Name DEFAULT
D~ B Manage Home Line Page Actions ~»  Related »»  Automate ~  Fewer options 2 Y ©
& Item Tracking Lines & Dimensions Item Availability by ~ P43
Price
Posting Date Calculation Consumpti.. Uni
Entry Type Method Document No. Item No. 1 Description Approval Status RequestNos  LocationCode  Bin Code Quantity  Mef
6/13/2025  © Positive Ad.. 1Y000001 1112 PEPSI 300ML X 24 Pending Approval WHMAIN 15204 | CA
Item Journals +Saved 0 o »
Batch Name DEFAULT
€29 Manage Home Line Page Actions v Related ~~  Automate ~~  Fewer options g Y O
[ Post |~ &g Calculate Warehouse Adjustment.. 8 Print.. [ Get Standard Journals.. & Recaleulate Unit Amount £, Explode BOM §4
Price
Calculation Consumpti.. Unit of
Posting Date Entry Type Method Document No. Item No. Description Approval Status Request Nos Location Code Bin Code Quantity  Measure]
6/13/2005 i Positive Ad... 1¥000001 1112 PEPSI 300ML X 24 Released WHMAIN 15204  CASE
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THE LIST OF STANDARD PAGES WHERE THE CUSTOM WORKFLOWS WERE CREATED:
1 Transfer Order

Physical Inventory Order

Planned Production Order

Firm Planned Production Order

Released Production Order

Fixed Asset Journal

Fixed Asset G/L Journal

Fixed Asset Reclassification Journal

© 00 N oo a ~ O

Recurring General Journal

-
o

Item Journal

1 Item Reclassification Journal
12 Planning Worksheet

13 Requisition Worksheet

14 Production BOM

15 Physical Inventory Journal

16 Fixed Asset Card

17 Warehouse item journal

18 Production BOM version
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